
In December 2024, the TID Board of Directors approved a rate change that resulted in a 15% overall increase to be 
spread out over three years. In January 2025, TID residential customers experienced the first 5.6% increase. TID 
has worked hard to provide the lowest electric rates in our region, and we continue to do so, even with the three-
year increase.
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WE WANT YOUR 
FEEDBACK 
TID is updating its Local 
Hazard Mitigation Plan 
(LHMP). The LHMP identifies 
specific actions to reduce 
loss of life and property 
damage resulting from 
potential hazards that may 
affect our area: earthquake, 
extreme weather, public 
health emergencies and 
wildland fire. Visit TID.org/
LHMP to review the plan and 
provide comments. 

Residential Service (DE)

As our service territory continues to see growth, and with ambitious state mandates to meet, TID has responded 
through the acquisition of purchase power agreements for renewable energy and by investing in improvements 
to existing critical infrastructure to maintain reliability today and into the future. For more information on the rate 
increase, and to use the bill calculator to estimate your bill with the new 2026 rate, visit TID.org/rateupdates.

Visit TID.org/paymentassistance for information on our payment assistance programs.

In January 2026, the second 5.6% rate 
increase will be implemented.

Residential Customer (DE) 
Comparison (¢ /kWh)

https://www.tid.org
https://www.facebook.com/TurlockID/
https://www.linkedin.com/company/turlockid/
https://twitter.com/TurlockID
https://www.instagram.com/turlockid/
https://www.tid.org/customer-service/rates-rules/rate-update/


TID WATER & POWER PODCAST
Subscribe and listen wherever you get your podcasts.

TID.org/Podcast | 

TID CUSTOMER 
ACADEMY
The application period for 
the 2026 TID Customer 
Academy is open now 
through January 9, 2026.  

If you’ve ever been 
interested in how your 
community-owned utility 
operates, this is the program 
for you. The TID Customer 
Academy gives interested 
customers an opportunity to 
gain insight into the District’s 
history, operations, and 
future plans.  

The program takes place 
over four Wednesday 
evenings and a Saturday 
tour, March 4-28, 2026. 

TID Customer Academy 
is a free program, and 
applications are open to TID 
customers 18 years and 
older. Space is limited and 
applying does not guarantee 
participation. For more 
information, visit TID.org/
CustomerAcademy.  

Scan QR Code to learn 
more and apply today.  

Customers can now opt in to TID’s EnergySync Program which allows TID 
to make limited adjustments to eligible smart thermostats during times of 
grid constraint.  

EnergySync, TID’s smart thermostat program, is available to all customers 
who have an eligible smart thermostat. Customers can opt-in and receive 
a one-time $50 incentive for enrolling and $25 for participating at the end 
of each season.  

TID’S ENERGYSYNC PROGRAM –  
A DEMAND RESPONSE INITIATIVE 

How it works: 

Enroll an eligible smart thermostat through your device app 
or by visiting TID.org/DemandResponse for a complete list of 
eligible smart thermostats.  

Once enrolled, you will receive $50 for allowing TID to make 
small adjustments to your thermostat during an event.  

Customers will receive an additional $25 participation incentive 
at the end of the demand response season* for those who stay 
opted in during called events.  

*TID’s demand response season is May 1st – October 31st.  

Visit TID.org/DemandResponse for more information on TID’s EnergySync 
Program or contact the Energy Services Team at energyservices@TID.org 
or (209) 883-8432.

https://tidpodcast.buzzsprout.com/
https://open.spotify.com/show/29ajktaiL7Tk0UA5M6F0YI
https://podcasts.apple.com/us/podcast/tid-water-power-podcast/id1564838354
https://www.tid.org/news-resources/in-the-community/customer-academy/
https://www.tid.org/news-resources/in-the-community/customer-academy/
https://www.tid.org/news-resources/in-the-community/customer-academy/
https://www.tid.org/customer-service/rebates-and-savings/
https://www.tid.org/customer-service/demand-response/
https://www.tid.org/customer-service/rebates-and-savings/
https://www.tid.org/customer-service/demand-response/

