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*ATTENTION *
A disruption in your water service is scheduled on
Wednesday, September 2" from 1:00-5:00 AM

This letter is to inform you of a brief water service outage related to the La Grange Water
Treatment Plant tank replacement project. While this disruption was not originally expected,
construction progress has shown that a short outage in water service is, in fact, necessary.

In an effort to limit the inconvenience to our customers, the water service outage has been
scheduled to begin at 1:00 a.m. and last until 5:00 a.m., on Wednesday, September 2, 2020.
Crews will work through the early morning when demand is the lowest, to complete the work
and have water back in service as quickly as possible. The water service outage will not result in
any degradation of the drinking water and all appropriate testing and inspection will occur
before, during, and after the water outage to ensure compliance with relevant drinking water
standards.

During the water service outage timeframe, we ask that you turn off outside sprinklers, and do
not use faucets or showers, run the washing machine or flush toilets. Your cooperation will help
to ensure that the work is completed in the most efficient manner possible and normal service is
restored quickly.

We appreciate your understanding and patience throughout the tank replacement project. It is an
important investment in your community and we are looking forward to its completion.

If you have any questions regarding the project please visit TID.org/LGWaterTreatmentPlant or
call 209-883-8661.

WATER & POWER

Serving Central California since 1887



